
DUNKERY BEACON
COUNTRY HOUSE
Safe practices and minimising the risk of Covid-19
when we re-open on 4th July.



THE STEPS WE ARE TAKING
We have looked at every aspect of our guest's journey to work out how we

can keep you as safe as possible, whilst still providing an outstanding
customer experience.

 
Our operations and processes will be constantly under review, given the
changing situation and updates from the Government.  We will always

comply with the latest Government advice and regulations.



Pre-arrival
We recommend, before booking a
stay with us, that you read
through our new way of operating
to ensure you understand what we
are doing to keep you safe whilst
you are here and minimise the risk
of Covid-19 spreading. We also
recommend that you download
the Government Track and Trace
app when available to ensure we
are all alerted to any guests who
may pose a risk of spreading
Covid-19.
 
We request that if you are
displaying symptoms of Covid-19
that you call us to postpone your
stay.
 
Prior to your stay, we will email or
contact you with any necessary
information about your stay,
dining and our latest Covid-19
safe processes.
 
 
 

Arrival &
Check-in
We request that if you are
displaying symptoms of Covid-19
that you do not enter the hotel.
 
At the entrance, we have hand
sanitising gel and politely request
you use this before entering the
hotel. We also have signage
detailing the guidelines we have in
place to protect you and us/our
staff. 
 
We request that when you arrive
you ring the office bell and step
back 2 metres from the door and
wait for John/Jane to answer.
Please be assured that surfaces,
door handles, bells, keys will be
regularly cleaned and sanitised
through the day.
 
John/Jane will go ahead to the door
of your room and request you
follow at a safe distance of 2
metres.
 
 

Bedrooms &
Bathrooms
We will only be opening 5
bedrooms plus en-suites. Each of
these will be deep cleaned and
sanitised after each stay.
 
To minimise the risk to you and
us/staff, housekeeping will not
enter your room during your stay.
We will provide you with daily 
top-ups to your door.
 
Some soft furnishings have been
removed & replaced with items that
can be rewashed after each stay.
 
Linen and towels are sent to a
commercial laundry and
professionally washed following
WHO & NHS guidelines.
 
Any printed material has been
laminated and will be sanitised
before and after your stay.
 
We request that you do not use
the public landing loos and only use
your en-suite bathroom.

Staff-Hygiene
We have 2 part-time members of
staff besides ourselves. Full training
on Covid-19 safe practices will be
given, hands washed frequently,
appropriate PPE worn and social
distancing practised. Any staff
member showing symptoms will be
immediately sent home to self-
isolate for 14 days.

Common Areas
In the short term, the public guest
lounge will be closed to guests and
there will be restricted use of inside
dining areas.
 
Guests are requested to make use
of the hand sanitising gels situated
at various public points through the
building.
 
When walking through the hotel
we ask that you please keep a
social distance of at least 2 metres
between yourself and other
guests/staff.

Food & Drink 
To enhance your stay whilst also
minimising footfall and therefore
potential contact, we will be
serving breakfast to your door, so
you can enjoy a leisurely breakfast
in your room.
 
For guests who have opted to dine
(we will be offering dinner from
Wednesday to Sunday evening),
we will either seat you in the
restaurant, set up a table outside
(weather permitting) or serve
dinner to your room. The location
will depend on how many people
we have staying (only 5 rooms
maximum) and which area
provides the safest means of
social distancing for that number.
 
Unless it is safe to do so, we will
not be opening the restaurant to
non-residents due to room size
constraints which make it
impossible to operate many tables
at the required 2 metre distance.
 
 

Check-out
A final room bill will either be emailed to you or, if you prefer, a printed bill will be placed under your door on the morning of check-out.  Payment can be made by BACS or credit card, which may be
possible using our virtual payment system or our card machine. Please be assured the machine will be sanitised after every use. We kindly ask that you leave the windows open when vacating your
room and leave the room key on the sideboard in Reception. We also request that you use the hand sanitiser before leaving the building.
A 



ENJOY EXMOOR



At least 2 metres from other people to maintain
social distancing. 

Keep your Distance

Bring your own supply if you can for use after
touching shared surfaces such as gates or stiles. 

Sanitise Hands Regularly

Be prepared to change your plans if places get
too crowded. Try to avoid farms and homes
where possible.

Avoid Busy Locations

Above all we are in this together. Be considerate
towards others and respect that you may not
always see eye to eye.

Be Kind

Bring enough food and drink and make sure you
know where you are going. This is a rural area
and many sites won't have mobile reception.

Plan Ahead

to the local community and environment by
following the Countryside Code.

Show Respect....

advice from Exmoor national park

https://www.gov.uk/government/publications/the-countryside-code/the-countryside-code
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We do hope that the steps we have outlined here at
Dunkery Beacon Country House will reassure you
that we take our guests safety as a priority.
 
We are fortunate in being located in a quiet, rural
position on the edge of a tiny village within Exmoor
National Park. All our guest rooms have stunning
views . Exmoor has the least footfall of all the
National Parks in England and is blessed with
diverse wide open spaces and coastline where
numerous paths, bridleways and public rights of way
abound.  A true hidden gem that many people are
yet to discover!
 
We look forward to getting back to what we do best
- welcoming guests again to this idyllic corner of
rural Somerset. 

ESCAPE TO A RURAL
PARADISE


